
 

 

VISITOR MANAGEMENT SYSTEM 

USER MANUAL- Visitors 

 

Introduction: Visitor Management System is an online/app platform, designed to assist the 
visitors of Technopark Campus with Entry Pass. Using this system, visitors can request for 
an entry pass to the companies directly via web-browser/ mobile-app. Once the pass is 
approved by the companies, visitors will get a URL via SMS and Email to generate their 
entry pass. The softcopy of the pass generated from the URL can be shown on their gadgets 
at Technopark Entrance Gate to enter into the Campus. 

 

Process- via Mobile App 

Download and install the Visitor Management System Mobile App to the mobile phones from 
Play Store/ App Store by searching “Technopark Visitor” 

 

Play Store (Android): Click here to download the app from Play Store 

App Store (iOS): Click here to download the app from App Store 

 

Once the app is installed, Open the App, Enter your mobile number and Click on “NEXT” 

 

 

 

 

 

 

 

 

 

 



 

 

 

You will receive a 6 digit OTP in the registered mobile number. This OTP will be valid only 
for 10 minutes. Enter the OTP in the screen and click “Verify & Continue”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



In the next screen, provide the details such as Name, Address, Email id etc. and click on 
“Next”. Subsequently, upload the Photo and enter ID card details in the next screen when 
asked and click on “Register” button. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

Now the Dashboard of the App is opened  

with the following Menus : 

 

 Today’s Pass 
 Request Pass 
 Walk-In 
 Profile 
 My Passes 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Users can update their profile either from the “Menu” located at the top left or from the 
‘Profile’ tile in dashboard. For updating the profile, click on the “Menu”, and select “Profile” 
and click on the “Edit Profile” button located at the bottom. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Request pass 

New Pass requests can be submitted from here. Open “Request Pass” Menu and type the 
company’s name you would like to visit. Provide the details such as “Name of the Person to 
Meet”, Designation, Reason for Visit, Visit Date and Time, and click on “Send Request” 

Now you will receive a confirmation message “Pass request has been submitted” 

Once the requested pass is approved by the company, visitors will get a URL via SMS and 
Email to generate their entry pass.  

The softcopy of the pass generated from the URL can be shown on gadgets 
atTechnopark Entrance Gate to enter the Campus. 

 

 

 



Walk in pass 

Walk-in pass requests can be submitted from here. Open the ‘Walk-in’ menu to view all 
scheduled walk-in interview details. Click the ‘Apply’ button to attend a walk-in interview. 

After applying, candidates will receive an email and SMS confirmation with an entry pass link 
sent to their registered email address and mobile number. The soft copy of the pass 
accessed through this link can be shown on their device at the Technopark entrance gate to 
enter the campus. 

Candidates can reschedule or cancel the pass based on the selected walk-in interview date. 

Note: The pass will be available on the date of the walk-in. Original certificates will be 
verified at the Entry Gate for the Walk-In interview entry. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

My Passes – Visitors can view all their previous Technopark visits. It lists all their recent and 
upcoming pass history. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Process- via Web Browser 

 

Open the URL  https://vms.technopark.in/ from any browser. 

Enter your mobile number and click on “Sign In” 

 

 

 

You will receive a 6 digit OTP in the registered mobile number. This OTP will be valid only 
for 10 minutes. Enter the OTP in the screen and click “Verify & Continue”. 

 

 

 

 

 



In the next screen, provide the details such as Name, Address, Email id etc. and click on 
“Next”. Subsequently, upload the Photo and enter ID card details in the next screen when 
asked and click on “Complete Signup” button. 

 

 

 

 

 



Now you will be redirected to the dashboard. 

 

Dashboard 

From the Dashboard, you can request for a new entry pass or create a pass for attending 
Walk-In interview. 

Request New Pass: Click on “Request New Pass” and select the company and provide the 
mandatory details such as Person to meet, Designation, Visitor Type, Visit Date and Time, 
and click on “Send Request” 

A confirmation message will be displayed. 
 

 

 



Walk in pass 

Walk-in pass requests can be submitted from here. Open the ‘Walk-in’ menu to view all 
scheduled walk-in interview details. Click the ‘Apply’ button to attend a walk-in interview. 

After applying, candidates will receive an email and SMS confirmation with an entry pass link 
sent to their registered email address and mobile number. The soft copy of the pass 
accessed through this link can be shown on their device at the Technopark entrance gate to 
enter the campus. 

Candidates can reschedule or cancel the pass based on the selected walk-in interview date. 

Note: The pass will be available on the date of the walk-in. Original certificates will be 
verified at the Entry Gate for the Walk-In interview entry. 

 

My Passes - Visitors can view all their previous Technopark visits. It lists all their recent and 
upcoming pass history. 

 



My Profile 

The visitor can view and update the profile details and change their photo. 

 

Notifications – Visitors can view all notifications related to their passes. 

 

 

 

 

 

 

 



Feedback – Visitors can share their experiences, suggestions, or any issues they have 
faced while using the application. 

 

The visitors can log out whenever desired by clicking on Logout on the left side of the menu 
bar or from the menu on top right corner.  

 

--End-- 


